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Social Media Overview ______________________________________________________________________________

As both Trapp and Evoque grow and develop a comprehensive social media presence, a focus on the aspects that make each brand unique - personality, style, emotion - as well as a  diversification of content and direct client relations is necessary to maximize its potential. The question that must always be asked when evalauting a social media page is simple: What makes a fan seek out the page? The following plan outlines topics (and what posts about those topics may look like, first with Trapp and then with Evoque) that are designed to both increase the number of fans/pageviews as well as elevate the level of engagement those fans of the page experience.

Asking questions: Direct engagement with fans will lead to a higher response rate. Fan-initiated interactions are more rare than comments/likes that come as a response to a page-led discussion. Even simple, seemingly trivial questions can elicit a large number of interactions.

Sample #1 – 

Sample #2 –

Sample #1 –

Sample #2 –

Behind the Scent: Since fans of a page have an interest in achieving a special connection with the brand, it would be excellent to provide exclusive access to particular elements of how IPPOLITA works and operates. Offering content and information that can only be obtained via the Facebook page answers the primary question that fans ask themselves when joining a page - what does this page offer me?

Sample #1 – 

Sample #2 –
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Sample #2 –

Contests: Trapp has demonstrated the success and importance of customer rewards with the Fragrance Fan Club that is hosted from the 

Sample #1 – 

Sample #2 –
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Culturally Relevant News: Even though Trapp and Evoque speak to a different type of consumer, both can tap into a cultural atmosphere of relevant news and information that is tangentially related to the products themselves. For Trapp, a focus on home decor, interesting gardening and landscaping tips, as well as a discussion of gourmet and elegant food and restaurants is warranted; likewise for Evoque, a discussion of more trendy and abstract architecture, design, and thought is likely to be of interest to the audience.

Sample #1 – 

Sample #2 –
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Fragrance Focus: As
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Sample #1 –
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Reliably Scheduled Facts/Tidbit: By designating a specific time of the week, and scheduling the release of an interesting/insider fact at that time every week, an expectation among the community is created for a new post. This provides and incentive for fans to return, looking for a familiar and specific type of content on a regular basis.

Sample #1 – 

Sample #2 –

Sample #1 –

Sample #2 –
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